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Account Setup Analysis
● Email clients present first time users 

with an account creation flow

● Thunderbird presented new users with 

a directionless browser-like experience

Issues with Account Setup

● Users closing the account setup tab, 

unable to find their way back

● Different account type setups provide 

different experiences



Account Hub: The Solution
● Provide unified account creation/signup

● Present a modal to move away from the tab 

experience

● Bring a familiar but engaging way for new 

users to interact with Thunderbird



Give it a try!
● Use account hub for additional email 

accounts on beta

● Work on address book has started

● Additional address book & calendar setup 

within account hub coming soon 

● Account hub will be default email setup in 

the coming months

● Keep up with progress on Topic Box - 

Thunderbird Planning
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